



A Comparative Study of Speech Acts of Japanese and 

































situation ⅠtemNo. mean(A rican) mean(Japanese) i dF P
Greetings"Hi!■ー 1 2.05 2.18 0.41 42 n.S.
2 1.36 1.73 1.23 42 n.S.
3 1.95 2.41 1.44 42 n.S.
Requests(1)一BioNoesH 4 3.68 2.91 2.41 42 <.055 195 320 1
Requests(2)●ーEmptySeatt 6 3.23 3.87 2.13 42 <.057 277 205 8
AdviceHPre-medCourse'ー 8 2.91 2.77 0.58 42 n.S.9 45 144
Complaints"NoisyPartyー' 10 3.91 3.59 0.97 42 n.S.
ll 2.59 2.23 1.29 42 n.S.
12 4.18 3.86 1.23 42 n.S.
Apologies"FrisbePlayerH 13 2.14 3.86 5.38 42 <.001
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DisagreelngI-ⅠnClassH 15 2.68 2.95 1.23 42 n.S.16 2.86 3.14 1.08 42 n.S.
17 2.32 2.18 0.40 42 n.S.
Requests(3)"TheWindowH 18 4.32 3.27 4.38 42 <.001
19 1.82 2.23 1.46 42 n.S.
20 3.27 3.59 1.33 42 n.S.
Requests(4)"EXtraMoney■' 21 3.73 2.68 4.04 42 <.0012 241 86 136 nS.
Compliments一RecrutSui" 23 3.64 3.27 1.32 42 n.S.
24 2.77 2.59 0.55 42 n.S.
5 00 236 200 <10











































































































































































































in-group and out-groupmembers.Politelanguageisalwaysconsidered more











































A君は､謙遜して､首を横に振 り ｢僕にはスーツはまだ似合いません 3
よ｣と言いました○
24 Bsays,HRealy?Ⅰ一mnotusedtowearlngaSuit.Don'tⅠ10okalittle 3
strange?■
B君は､｢本当ですか?慣れない格好なので変じやないですか?｣と言 3
いました○
25 Clooksalittleembarrassedandsays,■ーⅠー1domybestattheinteⅣiew.一 3
C君は､ちょっと恥ずかしそうに､｢(就職試験の面接)頑張ってきま 2
す｣とだけ言いました○
26 Dlookspleasedandsays,ー1Thankyou." 1
TherewasasignificantdifferencebetweenthegroupsforNo.25,butnoneforNos.
23,24,and26.AswasseeninTakizawa(1997),bothJapaneseandAmericanstudents
feltthatthesimpleappreciationtoken■thankyou'wasthemostpoliteandpleasant
responsewhenreceivingacompliment.DiferencesbetweenJapaneseandAmericans
appearedintheiruseofotherstrategies,suchastheexpressionsofembarrassmentor
humilityinNos.23and25.TotheAmericanstudents,theseshowalackofconfidence
andarenotgraciouswaystoreceiveacompliment.InNo.25,forexample,the
complimentaboutthenewsuitisnotevenacknowledged,andattentionisdrawntothe
jobinteⅣiew.Bothgroupswereneutralabouttheexpressionofsurpriseanddenialof
thecomplimentinN0.24.Infact,thestudent,whoprobablyusualydressedcasualyfor
class,wasonlytelingthetruth,andboththestudentandteachermayhaveshareda
laughoverthis.
4 Conclusion
Ofthetwenty-sixitemsontheSuⅣeyofCommunicationStyles,therewasa
significantdiferencebetweentheJapaneseandAmericanstudentsoneight:six
requests,Oneapology,andonecomplimentresponse.Wehadexpectedthestudentsto
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ratetheitemsthatwererepresentativeoftheirownlanguageandcultureonthe
DiscourseCompletionTestmorepositively,andsoconfirmthoseresults.Asitis,We
founddiferencesinonlythreecategories:
1)Thebiggestdi#erencewasseeninthewordingandlevelofpolitenessofrequests.
Japanesestudentsmadeacleardistinctionbetweenin-group(familyandclosefriends)
andouLgroupwhentheymakerequests.Infact,itwasfoundthatin一grouprequests
thatarecomfortableandfamiliarinJapaneselookedquiterudewhentranslatedinto
English.Americans,whodonotmakeasmuchofadistinctioninthiscase,feelthat
speakingpolitelytofamilymembersisasimportantasspeakingpolitelytostrangers.
ThismadeAmerican-stylerequeststofamilymemberssoundstrangeandunnatural
whentranslatedintoJapanese.
2)Inthecaseoftheapologies,theAmericanstudentsweresatisfiedwithasetphrase.
TheJapanesestudents,however,feltthattheapologywasincompleteandinsincere
withouttheadditionalexpressionofconcern.
3)Whenreceivingacompliment,Americansconsiderasimple,directappreciation
tokentobethemostappropriateresponse,whileJapanesevalueexpressionsofhumility
incomplimentresponses.
WecanconcludefromthissuⅣeythatinputandoutputarenotalwaysquitethe
sameandfeelingsofpleasantnessandunpleasantnessaboutlanguageusearedificult
tomeasure.
Note:Twenty-twofemalestudents(ages18-21)atAmherstColegeinAmherst,
Massachusetts,USA,filedouttheEnglish-languageversionofthesuⅣeyinDecember,
2000.Twenty-twoJapanese-languageversionsofthesuⅣeywerechosenatrandom
fromthesixty-sixthatwerefiledoutatSeisenJogakuinColegeinJanuary,2001.
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